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Abstract
Digital technologies are now extending its function to the legal profession. But the existence of these technologies otherwise known as legal
technology (legal tech) or law tech is challenging the traditional legal profession. The nature of legal practice regulation in Malaysia and the
United Kingdom (UK) permits only lawyers and authorised persons as legal service providers. As a result, the legal tech or law tech companies
although able to facilitate the service in the legal profession are met with resistance and/or indifference. Should the traditional legal profession
fear the invasion of this legal tech? This article aims to analyse the situation in Malaysia and the UK. It examines the impact of technology on
legal service and legal profession in Malaysia and in the UK. The article also highlights the implication of this legal technology on the laws
governing the legal profession in Malaysia. Through analyses of key Malaysian cases, the study finds that the Bar Council has the power to halt
the operation of legal tech companies in providing any legal service in this country.As a result, the Bar has been criticised for being a hindrance
to the development of legal tech in Malaysia. In contrast, the UK and the United States of America (US) have been very receptive to legal
technology despite the exclusivity in the legal profession.
Keywords
Author Keywords: legal technology; legal service; legal profession; digital technologies
Author Information
Reprint Address:
International Islamic University Malaysia Int Islamic Univ Malaysia, Ahmad Ibrahim Kulliyyah Laws, Dept Legal Practice, Gombak, Malaysia.
Corresponding Address: Abd Jalil, J (corresponding author)
Int Islamic Univ Malaysia, Ahmad Ibrahim Kulliyyah Laws, Dept Legal Practice, Gombak, Malaysia.
Addresses:
[ 1 ] Int Islamic Univ Malaysia, Ahmad Ibrahim Kulliyyah Laws, Dept Legal Practice, Gombak, Malaysia
E-mail Addresses: juriah@iium.edu.my; shukriahs@iium.edu.my
Publisher
INT ISLAMIC UNIV MALAYSIA, PRESS RESEARCH MANAGEMENT CENTER, PO BOX 10, KUALA LUMPUR, 50728, MALAYSIA
Categories / Classification
Research Areas: Government & Law
Web of Science Categories: Law
Document Information
Language: English




IDS Number:  OI7PV
Cited References in Web of Science Core Collection: 20
Times Cited in Web of Science Core Collection: 0
Citation Network







Use in Web of Science
Web of Science Usage Count
2 2 
Last 180 Days Since 2013
This record is from:
Web of Science Core Collection
- Emerging Sources Citation Index 
Suggest a correction
If you would like to improve the quality of
the data in this record, please suggest a
correction.
Web of Science InCites Journal Citation Reports Essential Science Indicators EndNote Publons Kopernio Master Journal List Sign In  Help  English 
Tools  Searches and alerts  Search History Marked List
Look Up Full Text Add to Marked ListExport...A




  1  of  1 
(from Web of Science Core Collection)
See fewer data fields
Cited References: 20
Showing 20 of 20 View All in Cited References page
Title: [not available]
By: [Anonymous].
Legal Services and LawTech Bolstered with <pound>2 million of Government Funding    
accessed November 5, 2019
Publisher: UK Government
URL: https://www.gov.uk/government/news/legal-services-and-lawtech- bolstered-with-2-million-of-government-funding.
Times Cited: 1  
Title: [not available]
By: [Anonymous].
Report on the Future of Legal Services in the United States   Published: 2016  
Publisher: Commission on the Future of Legal Services, American Bar Association, Chicago, IL, USA
Times Cited: 2  
What is lawtech?
By: [Anonymous].
The Law Society    
accessed on November 2, 2019
URL: https://www.lawsociety.org.uk/support-services/lawtech/what-is- lawtech/.
Times Cited: 1  
Lawtech Adoption Research Report 2019
By: [Anonymous].
The Law Society    
accessed November 2, 2019
URL: https://www. lawsociety.org.uk/support- services/research-trends/law-society-lawtech-adoption-report-2019.pdf.
Times Cited: 1  
Capturing Technological Innovation in Legal Services Report
By: [Anonymous].
The Law Society    
accessed on November 2, 2019
URL: https://www.lawsociety.org.uk/support-services/research- trends/capturing-technological-innovation-report/
Times Cited: 1  
Top 5 Legal Tech Startups to Watch in 2019
By: [Anonymous].
The Lawyer Portal    
accessed November 4, 2019
URL: https://www.thelawyerportal.com/blog/top- 5-legal-tech- start-ups-to-watch-2019/.
Times Cited: 1  
Deep Thinking: The Future of the Legal Profession in an Age of Technology
By: [Anonymous].
CHIEF JUST SING SUND    Published: 2019  
URL: https://www.supremecourt.gov.sg/docs/default-source/default- document-library/deep-thinking---the-future-of-the-legal-profession-in- an-age-of-
technology-(250419---final).pdf.
Times Cited: 1  
Four Lawtech Startups Transforming the Way the Legal Sector Operates
By: Coleman, Alison.
Forbes    
accessed November 4, 2019
URL: https://www.forbes.com/sites/alisoncoleman/2019/08/18/four-lawtech- startups-transforming-the-way-the-legal-sector-operates/#4a0ab91b545e.
Times Cited: 1  
News & Technology: Online Legal Advice Boost in <pound>13m support for AI
By: Cross, Michael.
Law Society Gazette    Pages: 8    Published:  February 25, 2019
Times Cited: 1  
In Focus: Lawtech: Mind the Gap
By: Cross, Michael.
Law Society Gazette    Pages: 10    Published:  February 25, 2019
Times Cited: 1  
AI Lawyer Ross Has Been Hired By Its First Official Law Firm
By: De Jesus, Cecille.
Futurism.com    Published:  May 11, 2019
accessed on November 5, 2019
URL: https://futurism.com/artificially- intelligent-lawyer-ross-hired-first- official- law-firm.













Legal Technologies in Action: The Future of the Legal Market in Light of Disruptive Innovations
By: Hongdao, Qian; Bibi, Sughra; Khan, Asif; et al.
SUSTAINABILITY    Volume: 11    Issue: 4      Article Number: 1015   Published:  FEB 2 2019
Times Cited: 5  
How Watson Helps Lawyers Find Answers in Legal Research. Ross Intelligence Takes Watson to Law School
Group Author(s): IBM Cognitive Business
Medium.com    Published: 2019  
accessed on November 5, 2019
Times Cited: 1  
Title: [not available]
By: Leong, Foong Cheng.
Introduction of Legal Technology Provision in the New Malaysian Legal Profession Act    
accessed on 30 October 2019
URL: https://foongchengleong.com/2019/01/introduction-of-legal- technology-provision-in-the-new-malaysian-legal- profession- act/.
Times Cited: 1  
Title: [not available]
By: Sokolowski, Thea.
4 AI Driven Lawtech Startups Changing the Legal Landscape    
accessed on October 30, 2019
URL: https://outsideinsight.com/insights/4-ai-driven-lawtech-startups- changing-the-legal-landscape/.
Times Cited: 1  
Changing Perceptions: Reaching Lawyers through Legal Tech Education
By: Tariq, Qishin.
Technews The Star Online    Published:  Feb 2019
Times Cited: 1  
If So ware is Eating the World, Is Legal Service is on the Menu?
By: Tung, Kenneth.
Legal Business World    Volume: 10    Published: 2017  
URL: https://www.legalbusinessworld.com/single-post/2017/10/31/If- %E2%80%9CSo ware-Is-Eating-the-World%E2%80%9D-Is-Legal- Service-on-the-Menu.
Times Cited: 1  
Developers consider Apple's app store restrictive and anticompetitive, report shows
By: Turner, Karen.
Washington Post    Published: 2016 07-15  
Times Cited: 12  
Title: [not available]
By: Zahrah, Fatimah.
Malaysia - Embracing Technology in the Legal Industry -Adapt or be Drooped    
accessed on 20 October, 2019
URL: https://www.conventus law.com/report/Malaysia-embracing-technology-in- the-legal/.
Times Cited: 1  
New Horizon: Innovation and the Legal Profession
By: Zhe, Kuek Ser Kwang.
The Edge Malaysia    Published:  July 14, 2018
URL: https://www.theedgemarkets.com/article/new-horizons-innovation-and- legal-profession.
Times Cited: 1  












© 2021 Clarivate Copyright notice Terms of use Privacy statement Cookie policy
Sign up for the Web of Science newsletter Follow us  
